ARKAN

®EJEPANbHbIV ONEPATOP BE30MACHOCTHU

YCJIOBUSA OKA3AHUS YCIYT «MOBWJIbHBIA APKAH»

Hacrosiie Y cnoBus okazanust ycrnyr « MoOuibHbI Apkany (fajee - Y CI0BHs) ONIPEeNIsioT 001Ire
ycioBusi okazanus yciyr AO «Apxkan-My, mpaBa u obs3anHoctd OnepaTtopa (UCIIONHUTENS) U
Knuenrta (3aka3umka), mpenenbl U OOBEMbI OKa3bIBAEMBIX YCIYTr, HOPSAIOK OOCTYKUBAHMS
00OpyZOBaHMA U TPOYUE YCIOBHS OKa3aHMA yciyr. Hacrosimue YcinoBus ¢ MOMEHTA MOIMUCAHUS
JloroBopa BO3ME3IHOTO OKa3aHUS YCIyr CTaHOBSITCS HEOThEMJIEMOW dYacThio Takoro Jloromopa.
KonkpeTHbIiI 00beM mpenocTaBisieMblx OmepaTopoM yCIyr M UX CTOMMOCTH OTPEACIISIFOTCS
COOTBETCTBYIOIIUM Tapu(HBIM IUIAHOM. YCIyrH, HEyKa3aHHble B Tapu(HOM IUIaHE, HO
NpeayCMOTpEHHbIE (ONMHCaHHbIE) B HAcTOsAUX YcinoBusax, Kmuenty He okxasbiBatoTcs. [lpu
BO3HHKHOBCHHU pAaCXOXJCHHUH, TNPOTHBOPEYM B OMHCAaHUM YCIyr, IMpeaenax ©u o0bemax
OKa3bIBACMBIX YCIyT, CTOUMOCTH YCIIYT, TIOPSJIKE OKa3aHHs YCIyT, MPOYHMX YCIOBUSIX OKa3aHUs
YCIIYT, YKa3aHHBIX B HACTOALIMX YCJOBUSX M COOTBETCTBYIOLIEM Tapu(HOM IUIaHE, BEIOpaHHOM
KnmenTom, ecnu TakoBbIe OYAyT HUMETh MECTO, TPUMEHEHHUIO TIOAJIEKAT YCIOBHSI TapU(HOTO TUIaHA.
Hacrosime YcnoBust myonukyrorest B ceti «MHTepHET» 10 ajpecy http://arkan.ru, a takxe Moryr
OBITh TIPEOCTABIICHBI 1O TpeOoBaHMI0 KineHTa Ha OyMakHOM HOCHUTEJIC.

1. Onpenesnenns u COKpalieHust

[Ipn 3akimoueHWM, WCHOJHEHUU U TOJKOBaHWU JIOTOBOPOB BO3ME3AHOTO OKa3aHHUS YCIyT
«MoOunbHBIN ApKaH» CTOPOHBI UCIIOJIB3YIOT CIEAYIOIINE TEPMUHBI U UX ONPEICICHHUS:

Kanenr — ¢usnyeckoe uiu 0OpUIAYECKOE TUI0, 00JIalaolIee IpaBaMu MOJIb30BAHUS, BJIAJICHUS
u/unu pacnopsokeHus B oTHomeHnn O0bekTa u 3akintouunsiiee JJorosop ¢ Onepatopom.

Onepatop — AkimonepHoe o61mecTBo «Apkan-M» (AO «Apkan-M») UHH 7710525421/KTIII.
771001001; Mecro nHaxoxaenus: 125196, Mocksa, yia. Jlecnas, n. 8/12, Hecymiee mnpaBa u
00s13aHHOCTHY MCTIOJIHUTEIA 10 3akatoueHHoOMY ¢ Kiinentom JloroBopy BO3ME3THOTO OKa3aHUS yCIYT.
O0beKT/MOOMIBbHBIH 00BEKT — TPAHCIOPTHOE CPEACTBO C ycTaHOBJIEHHBIM Kommiekcom
Omnepatopa, cBelleHUsI 0 KOTopoM cojepxarcs B JloroBope. B cinydae ecnu mo JoroBopy yciyru
OKa3bIBAIOTCS B OTHOILICHUH JIBYX U 00Jiee 00BEKTOB, TO CBEACHUS O KaXKIOM MOCIIEIYIONEM 00bEKTE
0oTOOpaxkaroTcss B WH(GOPMAIIMOHHOM JIUCTE, KOTOPBIA CTAHOBHUTCS TMPHJIOKCHHEM K JIOTOBOPY C
MOMEHTA €r0 MOAMUCAHUS 00EUMHU CTOPOHAMH.

Yeayra — opraHuzanusi KpyriioCyTOYHOTO MpHeMa W 00pabOTKM Ha MMyNbTe HEHTPATM30BAHHOTO
HaOII0IeHUs COOOIIEHUN, MOCTYMAIINX OT ycTaHoBiIeHHoro Ha O0nekte Kommekca, B ciydae,
ecmi OOBEKT HAaXOAWTCS B 30HE NEHCTBHSI CHCTEMbl MOHHTOPHWHTA W TIEpEladdl M3BEHICHUN IS
MOOMIIBHBIX 00beKTOB (CrcTema), onpeaeneHHONH TUIIOM ycTaHOBJIeHHOTro Ha O0bekTe Kommekca,
a Takke oOecredyeHue JOCTaBKU «TPEBOXKHBIX» c000meHuil or OO0beKkTa cuiaM ONepaTUBHOTO
pearupoBaHUs I MPOBEJACHHS HMMH MEPONPHUATHA IO PEarupoBaHUIO U IPECCUYCHHIO
IIPOTUBOINPABHBIX AEUCTBUMN, OIIPEAEICHHBIX IEUCTBYIOLIUM 3aKOHOAATEILCTBOM PD, 110 OTHOIIEHUIO
k OObeKTY 1/iii Haxoasmumcst BHyTpr O6bekta Kinenty n/unm ero josepeHnbM aunam?®, Kient
YBEIOMJICH, YTO MPEAOCTABICHUE YCIYT 10 J[oroBOpy HE TapaHTHpYyeT aOCOJIOTHOW 3alllUTHI €TO0
OOBekTa OT MPOTHBOIPABHBIX MOCATATEILCTB CO CTOPOHBI TPETHUX JUI. OCHOBHBIM Ha3HaUYCHUEM
YCITYT SIBJISIETCS 3HAUNTEIBHOE YMEHbIIIEHNE pucKka yrona/xumenus TC.

Tapudublii nuian - crapaapTHas Gopma KoMMepueckoro npemioxenus Omeparopa, B KOTOPOit
YKa3bIBaeTCs IIEPEYEHb BO3MOKHBIX yciyr Oneparopa, B TOM YHCIIE JONOJHUTENBHBIX, a TAKXKE UX
ueHbl. BpiOpannblii npu 3aximtoueHun porosopa KimmeHToM Tapu@HbIl MiaH yKa3bIBaeTCsl B
3akimoyaeMoM ¢ Knuentom poroBope. Tapudhsle IUIaHbl SBISIOTCS HEOTHEMJIEMOW YacThIO
Jlorosopa u nyoaukyrotcs Oneparopom Ha caiite http://arkan.ru.

! MIpenocrasnsiercs B ciydasx, MPeLyCMOTPEHHBIX TAPH(PHBIMU IUIAHAMH U MCIIONHEHUEM KOMILIEKCA.
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Cucrema — cucTeMa MOHUTOPHMHIa M IMe€peJayd M3BEIICHUM [JI1 MOOWUIIBHBIX OOBEKTOB,

byHKIIMOHHpPOBaHUE KOTOpoM obecrneunBaer Omneparop. 3oHa aeictBusi CHCTeMbl ONpenesseTcs
HaJIMYMEM TEXHUYECKON BO3MOXKHOCTH 110 MIPUEMY U Tiepeiaue curuaioB oT Kommiiekca.

IIIH — nynbT HeHTpasn30BaHHOrO HabmoaeHus: OnepaTopa.

JInueBoii cueT — criocod ydera JIEHeKHBIX CPEJICTB KOHKpeTHOro KineHTa B OMJUIMHTOBOM crcTeMe
Omneparopa.

Bananc — cymMMa ieHeXXHBIX CPEACTB Ha JTULeBOM cuere KnuenTa.

JoBepennoe auno Kiamenra — ynomHomoueHHoe KimeHTOM Ha COBEpIICHHE ONPEIEICHHBIX
neiictBuil mo JloroBopy JUIO, CBEIEHUS O KOTOPOM YKa3aHbl B JOTOBOPE BO3ME3IHOTO OKa3aHUs
yciyr. JlomoiHuTeIbHbIE YCJAYIrM — UHPOPMAIIMOHHBIE W/WUJIN KOHCYJIbTAllUOHHBIE, a TaKXKe WHBIC
IUIaTHBIE YCIIYTH, OKa3biBaeMble OrmepaTopoM u mnpuoOpeTeHHble KiMEHTOM, NpeaycMOTpeHHbIE
HononautensHbiM cornamenueM ¢ Knuenrom n/mnu TapudusiM minanom. JlononHUTENbHBIE YCIYTH
nyonukytorcs Onepatopom Ha caiite http://arkan.ru.

Komnuiekce — cnyTHHKOBasi MPOTUBOYTOHHAs cUCTEMa (PAa3IMYHOTO HCIIOHEHMS), YCTAHOBJIEHHAS Ha
O6mbexTe Knuenra.

«Jlo:xxHO€» cpabaThIBaHHe — [Iepe/iaua «TPEBOKHOTO» coobmenus oT Komrekca O6wekra Ha [TITH
Omneparopa B ciydasix, HE CBA3aHHBIX C COBEPILIEHHWEM MPOTHBOINPABHBIX JAECUCTBUI B OTHOILIECHUU
MOOUITEHOTO 00BbEKTa W/WiH Haxoamuxcst BHyTpu O0bekra KinenTta u/unm ero T0BEpEHHBIX JIHII.
Mo0OuIbHOE PUJIOKEHHE’ - CIIEHUATN3UPOBAHHbIN cepBHC I KIIMEHTOB, KOTOPKIi MPEICTABISET
co00i1 ycTaHaBIMBaeMOe Ha MOOMJIBHOE YCTPOMCTBO MpOrpaMMHOE oOecredeHne, mpeiHa3HaueHHOe
U1 yajaeHHoro npenocrasieHus Knnenram nHpopManuy no noTpediseMbIM yCiayraM, CTaTUCTUKE,
a TaKKe ympaBieHus yciayramu 1 OObekTamu.

MOHHMTOPHMHI — MPOIECC ABTOMATU3UPOBAHHOTO cOOpa U 00pabOTKU MH(MOPMALIMK O COCTOSTHUU U
MecTornonoxeHuu OOobeKTa.

OJ1 — oneparuBHbIil nexxypusiii IILIH Oneparopa.

OJIC — onepatuBHo-nexypHas ciayx6a [TIIH Oneparopa

Ilapoab — KOMOBOE CJIOBO/CIIOBOCOYETaHUE, MpeAHA3HAUYCHHOE s uaeHTudukanuu Kinenra
OmnepaTopoM, B TOM YHUCIIE IPU JOBEACHUH «TPEBOKHOT0» COOOIIECHHUS.

«TpeBoxnoe» coodmenue — curaan « [PEBOI' Ay, noctynaromuii ot Komrnexca O6wekra Ha [TITH
Oneparopa.

IIpejickypanT — cuUCTEMaTHU3UPOBAHHBIM IEpedYeHb OOOPYAOBAHMS U YCIYI C YKa3aHHEM UX
CTOMMOCTH, IIPEIOCTABIIIEMBIX B CIIELUATU3UPOBAHHBIX UM aBTOPU30BaHHBIX CEepBUCHBIX LIEHTPAX
Omnepatopa. [Ipeiickypant nyonukyercs Oneparopom Ha caite http://arkan.ru.

Pexum «CepBuc» - pexxum padotsl KoMminekca, npeHa3HAueHHBIA TSI BpeMEHHOTO OTKJIFOUCHUS
OXpaHHBIX (PYHKIMI U 3ampeTa JocTyna K HacTpoiikam Komrekca.

Pexum «HepearupoBanus - coctossnue Kommekca, npu kotopom Ha [IIIH xomnannu noctynarot
BCE «TpeBOKHBIE» U MH(popMaronHble curHaibl, Ho OJIC Ha HUX He pearupyer. [lepeBo/BbIBOM U3
pex’uMa BO3MOKEH TOIBKO 10 3BOHKY B OZIC ¢ moATBepKI€HHEM NapoJis [0 TPEBOTaM.

2. Oo0s3annocTH Oneparopa

2.1. Oxa3zbiBaTh yciyru KianeHTy B COOTBETCTBUM C HACTOSAIIMMHU Y CIIOBUSIMU;

2.2.  OcyuiecTBUTh KOHTPOJIbHOE TecTHpoBaHue Komruiekca, yctaHOBIeHHOTO Ha OOBbEKTe;

2.3. Bxmounts OOBEKT B 00CTyKMBAaHHE B COOTBETCTBHU C BHIOpaHHBIM KimenTOoM TapudHbIM
IJIaHOM B TeueHue 6 (1iectu) paboyMx YacoB C MOMEHTA TOJYYEHHUs OpHUTHMHAjIa WIM KOMHUH
JloroBopa, a Takxe KONUH JOKYMEHTOB, MOJTBEPKAAIOIINX 3aKOHHOCTh BJIaJI€HHS TPAHCIIOPTHBIM
CPEJICTBOM, IIPH YCJIOBHMH YCIICIIHOT0 NPOBeIeHNs] KOHTPOJIbHOI0 TecTupoBaHusa Kommiekca n
noarBep:kaeHns Kiuenrom napous;

2.4, OcymecTBIsATh KPYIJIOCYTOYHBIM INpUEM, PErUCTpanui0 M 00pabOTKy MNOCTyHaromenl ot
Kommiekca nadopmanmm, onosemars KirenTta wim ero 1oBepeHHBIX JUIL (B TIOPSIAKE 0YEPETHOCTH,
yKa3zaHHOM B J[OTOBOpPE) O «TPEBOKHBIX» COOOIICHUSX;

2 KoppeKTHOCTL paboThl MOOHMIIBHOTO TIPHIIOKEHHS 3aBUCHT OT HPOrPAMMHOI0 o0ecredeHus yeTpoiicTea KilMenTa, Ha KOTOpOe yCTaHaBJIMBAETCS
HPHIIOKEHHUE
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2.5. B caywasx, NOpeayCMOTPEHHBIX Tapu(pHBIM IUTAaHOM © wucrnonHeHneM Kowmmekca,

o0ecrieunBaTh JOCTaBKY HMH(opMmanuum o mnoctynuBmieM oT OObeKTa CHTHaJle «TpeBOra» B
JUCIIETYEPCKYIO CIYKOY CHII OIIEPaTUBHOI'O PEarnpoOBaHUs C LIEJIbI0 HANPABIEHUS HA «TPEBOXKHBIN
OOBEKT rpymnibl pearupoBaHus;

2.6. OcymecTBnsaTh OecruiaTHOE TapaHTHWHOE oOciyxuBanne Kommiiekca B TEYeHHE CpOKa,
YCTAHOBJIEHHOTO €ro mpousBoauteneM. HerapanTtuiiHble pa®oTbl (B TOM 4MCIE IUIAHOBOE MU
BHEIUIAHOBOE TEXHUYECKOE OOCIYXKHBaHHME) OCYIIECTBISIOTCS B COOTBETCTBUU C YTBEP)KIEHHBIM
[IpeiickypanToM Ha pabOTHl CIEUUATU3UPOBAHHOIO WM aBTOPU30BaHHOr0 CEpBUCHOrO LIEHTpa
Omneparopa;

2.7. B ciydae npecedyeHus: CUIIaMU ONIEPaTUBHOIO pearMpoBaHUs IPABOHAPYIICHUN B OTHOILICHUH
OO0bekTa, IPUHATH MepPHI K BbI30BY Ha OOBbekT KilneHTa (ero 10BepeHHBIX JIMII).

3. Oo0s3annocTH Kimenra

3.1. He nmo3agnee 3 (Tpex) MecsAleB ¢ MOMeHTa 3akitoueHust JloroBopa obpatutkes k OnepaTopy

s BkimoueHuss OObekTa B oOciyxuBanue. B mporuBHoMm ciydae Omepatop HMeeT MpaBo

pacTopruyTh JoroBop B 0OJHOCTOPOHHEM HOPSIJIKE;

3.2.  VYka3zaTh Ipu 3aKioueHun J{oroBopa J0CTOBEpHBIE CBEACHUS O ce0Oe, JOBEPEHHBIX JIHIAX, 00

OO0bekTe, B TOM YKCIIe PEIOCTAaBUTh KOMUU JOKYMEHTOB, MOATBEPKIAIOIINX MOCTaHOBKY OObeKTa

Ha rocyJapCTBEHHbIN PErUCTPAIMOHHBIN YUET, IPAaBO BIIAJICHUS, T0JIb30BAHUS, PACTIOPSKEHUS U/ WU

obpemenenust O0beKTa, a B ciaydae cTpaxoBaHusi OObEKTa MO PUCKY «YTOH»/«XHUIIEHUE» - KOIIHIO

CTpPaxoBOTO IMOJIKCA.

B cnyyae u3meHenusi ykazaHHOM MHQOpMaluu, B TOM YHCII€ KOHTaKTHBIX NaHHbIX KiueHta, ero

JIOBEPEHHBIX JIUIl, MPOJOHTAIlMU/U3MEHEHHsI CTPaxoBOro Tmojuca, cMeHe He meHee 40% 1BeTa

MOKPBITUS Ky30Ba O0bekTa KiueHT o6s3yercs:

- WHJIUBUIYyallbHBIE MPEANPUHUMATENN U (U3HUECKHE JTULA - HaJJIexanle yBeqoMuTs Oneparopa B
TedyeHrue | (OIHOTO) KaJIeHOApHOTO JHS C MOMEHTa HACTYIUICHMS TaKMX HM3MEHEHUH C
MOCTeNYIOIUM TyOnupoBaHeM HWH(OpMaluU B NMHUCBMEHHOM BHJE B TEUEHHUE CIEAYIOIUX 3
(Tpex) xaneHIapHBIX THEH;

- IOpUAMYECKHUE JIUIa — HajJexalle yBeaqomMuTs Oneparopa B TedueHue 1 (ogHOro) pabouero JTHs C
MOMEHTA HACTYIUIEHUs TAKMX U3MEHEHU;

3.3.  ¥YBemomuts Oneparopa HaajexamuM 00pa3oM o Tiepexoie paBa COOCTBEHHOCTH, BIAJCHHUS,

nosib30Banusi i obpemeneHuss OOwnekta B TeueHue 10 (decsiTv) KaleHAAPHBIX JHEH C J1aTh

HACTYIIJICHUS] TAKOTO COOBITHS;

3.4. OOGecne4ynTh rapaHTUPOBAHHYIO BO3MOXKHOCTH (B pexkuMme 24 Ha 7) OmnepaTtopa CBS3aThCs 1O

HOMepaM TeeOHOB, yKka3aHHbIX B JloroBope, ¢ KnueHToMm, ero 10BEpeHHBIMHU JUIAMU C LENbI0 UX

OTOBEUIEHUS O MOCTYNUBIIKUX OT OObEeKTa CUTHajaX, BbI30BAaX Ha «TPEBOXKHBIIN» OOBEKT, a TakkKe

IIPUHSATHS ONIEPATUBHBIX PEIICHUN B paMKax AeucTBusa [Jorosopa.

CaMOCTOSTENBHO MPOBECTH MHCTPYKTAXK JTOBEPEHHBIX JIUI[ O MOPSAJIKE NEHCTBUM B COOTBETCTBHUHM C

ycioBusaMHu JloroBopa, HacToAUMHU Y clloBUsAMH U PykoBoacTBOM 1o 3kcrutyaTanuu Kommiekca;

3.5. He nomyckaTe <«JI0XKHBIX» cpaOaTeiBanuii Kommiekca mo cBoeil BHHE, HE pasriamarh

IIOCTOPOHHUM JIMLIAM (HE SBJISIOIIMMCS JOBEPEHHBIMU JINLIAMHU ) TpaBUjIa oJib30BaHus KomIuiekcom,

MPUHIIMIBI TOJIaYM COOOIEHUH, YCIoBHbIH HoMep OObeKTa U Mapoiiu, UCIOIb3yeMble B Mpoliecce

skcrutyataunn Komrekca;

3.6. Hewmennenno u3Bemars OnepaTtopa o J00BIX OOHAPYKEHHBIX HencnpaBHOCTIX Kommiekca;

3.7.  Oxa3pIBaTh BCECTOPOHHEE cOAeWCTBHE MNPHOBIBIIMM Ha OOBEKT MO CHTHAILY «TPEBOTa»

COTPYJIHUKAM CHJI OINEPATHUBHOTO PEarupoBaHUsl MPU BHINOJHEHUU UMM CBOUX (PYHKIIMOHAIBHBIX

00513aHHOCTEM;

3.8. Hcnonn3oBars Kommiekc B cooTBeTcTBHM C PyKOBOACTBOM MO O3KCIUTyaTalud, HE

BMeIUBaThcs B pabotry Komruiekca, HE OCYyUIECTBISATh PEMOHT, MOHTaX, JeMOHTax Komruekca

CaMOCTOSITEJIBHO WJIM B CTOPOHHHMX HECHEIMaM3UPOBAHHBIX CEPBHUCHBIX LIeHTpaX. l3meHenue

¢ynkmnonana Kowmriekca He gomyckaeTcs. PyKOBOACTBO MO JKCIUTyaTallMd ITyOJIMKYETCS

OmnepaTtopoM Ha caiite http://arkan.ru;

3.9. B mensx obecrneueHuss nHamnexamed paborel Komrmekca mpemoctaButh OOBEKT B



CHENUAI3UPOBAHHbIN UM aBTOPH30BaHHbIA CepBucHBI 1eHTp Oneparopa:

- JUIsl OCYIIECTBIIEHUS IAaHOBOTO TEXHMUYECKOro oociyxuBanusi Kommiekca - He pexe 1 (oaHOrO0)
paza kaxzasle 12 (nBeHaauaTh) MECSIEB C JaThl YCTAHOBKM JMOO TMOCIEIHETO IUIaHOBOTO
TEXHUYECKOr0 OOCIY)XKMBaHUS, a TaKKe B COOTBETCTBUU C TpeOOBaHUSMHU JOKYMEHTOB IIO
skcmutyatanuu Komrmuiekca, B cpok He mno3gHee 10 (mecsatu) pabouux AHEH ¢ MOMEHTa
COOTBETCTBYIOIIEro oOpaiienus OnepaTopa;

- ISl TMarHOCTHKH - B Cliydae oOCITy)KuBaHHs (MOHTaxa, peMoHTa u 11p.) KoMmruiekca B CTOpOHHEM,
HECHEMAIN3UPOBAHHOM CEPBUCHOM LIEHTPE, IOCJIE MOIBITKM XUIIEHUS Wi yroHa OObekTa,
MPOTUBOINPABHBIX JEHCTBUN TPETHUX JIMII IO OTHOIIEHUIO K OO0bekTy, nmoBpexaeHus O0bekTa, B
ToM uuciae B pesynbrare JTII, B cpok He mo3gHee 5 (maATH) paboumx JHEW C JaThI
COOTBETCTBYIOIIETO COOBITHS;

- 71 pEMOHTa - B cllydae oOHapy>KeHUsI OTKa30B U cOoeB B pabore Kommiekca b0 nmonyyeHus
COOTBETCTBYIOIIET0 coolmieHust ot OnepaTtopa, B cpok He no3aHee 10 (mecartu) pabouux AHEH ¢
JaThl COOTBETCTBYIOLIETO COOBITHSL.

B cinyuyae urnopupoBanus Knuenrom tpeboBanuii Oneparopa 0 HEOOXOAUMOCTH MPEAOCTABICHUS

OObekTa B CHEIMAIM3UPOBAHHBIN WM aBTOpH30BaHHBIN CepBHUCHBIN 1IeHTp OnepaTopa, MOCIeaHHMA

BIIpaBe MPUOCTAHOBUTH 00cTykrBaHne OObEKTa B MOPAJIKE, IpeaycMoTpeHHOM 11. 4.1.6. HacTos X

Ycnosui.

B cnyuae, ecnu no BuHe Kimenra He BhIMonHEHbI TpeboBaHus OmnepaTropa O MperOCTaBICHUU

OObekTa B CHEIUANIM3UPOBAHHBIN WU aBTOpu3oBaHHBIM CepBucHb 1eHTp Omneparopa mis

YCTpaHEHUs BO3HUKIIUX HEUCHPABHOCTEH, IOCIEIHUN BIpaBe B OJHOCTOPOHHEM MOPSIJIKE

OTKa3aThCs OT HCIOJIHEHUS CBOMUX 00s3aTenbCcTB Mo JloroBopy (¢ HaajeXamuM YBEIOMICHHEM

KrnuenTa). B ykazanHom ciryqae Oniepatop He MPOU3BOIUT BO3BPAT OIJIAYEHHON a0OHEHTCKOM TIAThI

3a TEKYIHN MECHII;

3.10. Tlo ucreuenuro cpoka ciyx0bl mo TpedoBanuto OnepaTopa oCcylecTBUThL 3aMeHy Komruiekca.

3.11. CropoHbl KOHCTATUPYIOT, 4TOo Omepartop 00si3aH 00ECIeYynuTh BO3MOKHOCTh MCIIOJIH30BAHUS

Kommiekca, ocymecTBiIsITh TEXHUUECKOE 00cmykuBanue Komriekca B TeUeHUE €ro CPOKa CITY>KOBI.

[Tocne ucreuenus cpoka ciyxx0nl Kommiekca, ykazanHoro B PykoBojactse no skcrutyaranuu, Knvenr

00s13yeTcst ocyniecTBUTh 3aMeHy Komrmiekca, ecnu mHoe He coriacoBaHo ¢ OmepaTtopoM. 3aMeHa

000pyI0BaHMS OCYIIECTBIISIETCS MO Tapudam, JIEHCTBYIOIIUM B COOTBETCTBHH C YTBEP)KICHHBIM

[IpeiickypaHToM crienMalIn3upOBAaHHOrO WM aBTOpHU30oBaHHOro CepBucHOro eHTpa Oneparopa;

3.12. CoeBpemeHHO oraynBath yciayru OnepaTopa B COOTBETCTBUU C 3aKJIIOUEHHBIM JlorOBOpOM,

Tapu(HBIM IUIAHOM M HACTOSLIUMHU Y CIIOBUSMH, a TAK)KE OTUIAYUBATh MITPA]bI 32 «IOKHBII BBIE3T

Ha OOBekT cun omnepatuBHOro pearupoBanus. Ilo TpebGoBanuio Ormeparopa NpPEACTABIATH

JOKYMEHTBI (KOTIMU JJOKYMEHTOB), TIOJITBEpKAatoIue (hakT OriaThl yCIyT;

3.13. OmyaumBaTh pacxoAbl 3a YCIYTH MOOWMJIBHOW CBSI3M TO CHM-KapTe, YCTaHOBJICHHOH B

000pyI0BaHNH, TIPEBBIIIAIOIINE YCTAHOBIEHHBIN TapudHbIM TUIaHOM JTUMUT. CTOMMOCTD €IMHUIIBI

YCIIYTH CBSI3HM, OKa3aHHOM CBEPX YCTAHOBJIEHHOTO JIMMHTA, ONpPEAEIIIeTCs COTJacHO JACHCTBYIOIUM

Tapudam ornepaTopa COTOBOI CBS3H.

3.14. B ciydae peopraHu3aliy, U3MEHEHHs aapeca MECTOHAXOXKICHHs, 0AHKOBCKUX PEKBU3UTOB,

cMeHbl pykoBojicTBa Knuenra, Knmuent o06s13an nucbMeHHO yBe1oMHUTh OniepaTopa 00 3TOM B TeUEHUE

5 (nsiTH) THEH cOo JHS yKa3aHHOTO U3MEHEHHUSI.

3.15. B cnydae npekpaiienusi umyiiecTBeHHbIX TpaB Kimenta B otHomennn O6wekta KnneHt

noibkeH moaath B OTien oOCTyKUBaHUs KIIMEHTOB 3asBIIEHUE O pacTop:keHuu J[oroBopa.

8 Crmcox u azpeca mybmukytotest OmepaTopoM Ha caiite http://www.arkan.ru/, a takke pasmemarotcs B 30Hax oocayxuBanus Kinenros B oducax Omeparopa.
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4, IIpaBa Onepartopa

4.1. B coorBeTcTBHMH € 3aK/I1I049eHHBIM J[oroBopom Oneparop nMeer npaso:

4.1.1. B 01HOCTOPOHHEM IOPSAIKE BHOCUTh U3MEHEHMsI B HacTosiue YciaoBus U TapugHsle 1uiaHsl,

HaJIeXalmuM o0pa3oM yBeaoMuB 00 3ToM Kimenta He mo3nnHee yem 3a 14 (4eThIpHAALIATH)

KAJICHIApHBIX JHEHM [0 BCTYIUICHHs B CHIy TaKuX HW3MeHEHUW. YBenowuieHne Kimenrta o

IUTAHUPYEMBIX U3MEHEHHSIX OCYILECTBIISIETCS TyTEM HAIpaBJIEHUsI HA HOMEpP MOOMIIBHOTO TenedoHa,

yKa3zaHHBIH MM 1pu 3akiarodeHun JloroBopa, uH@opmanuoHHoro SMS cooOumeHus u/unu

MOCPEJICTBOM TIOYTOBOM CBSI3M / BJIEKTPOHHOTO JIOKYMEHTOOOOpPOTa, M MYTEM OIYOJIMKOBAHHS

OmnepaTtopoM Ha caiite http://www.arkan.ru HoBeIx penakuuii YcimoBuit u TapuHbIX MIaHOB.

B cnyyae ecnu KnmeHT 10 BCTymuieHHMs B CHILy yKa3aHHBIX M3MEHEHHMH HajuieXaluM o0pa3oM He

yBegomMutr Omnepatopa O pacTropkeHuu JloroBopa, M3MEHEHHsI OyIyT CUMUTAThCS HPUHATHIMU

(akuenroBaHHbIMU) KimentoM mo ymomuanuito. Otka3 KimeHTa OT NpHUHATHS HOBBIX YCIOBUMN

ABJIAETCA OCHOBAaHMEM K JOCpPOYHOMY pacTtopkeHuto Jlorosopa OmneparopoM B OJZHOCTOPOHHEM

nopsnke. Jlaroit pacrop;kenus Jloropopa siBIsieTCsl 1aTa BCTYIJIEHUS B CHITY YKa3aHHBIX U3MEHEHUH.

Jlo MomeHTa pacTopxeHus JloroBopa yciayru OKa3bIBalOTCS U OIUIAYMBAIOTCS COTTIACHO Y CIIOBUSIM U

TapudubiM 1u1aHaM B npexHeN akuenToBanHoi KiimenToM penakuuu.

4.1.2. B cimydyae oOHapykeHHS OTKa30B mwiu cOoeB B pabote Kommekca TpeboBats oT Knmenra B

teyenue 10 (gecstu) pabounx AHEH ¢ MOMEHTa NojyuyeHus: KireHToM coOTBETCTBYIOIIETO YCTHOTO

TpeboBanus OmepaTtopa npeaoctaBuTbh OOBEKT A MPOBEACHHUS TEXHUYECKOIO OOCTYKUBaHUS

Kowmmekca;

4.1.3. TlpoBecTn mOBTOpHOE TecTHpoBaHWEe Komriekca mepen BKIIOUYEHHEM B OOCITY)KHBAaHHE

OObekTa B ciiydae, €ClIM pa3HuLia MeX1y AaTOM KOHTPOJIbHOTO TECTUPOBAHMS U JATOW BKIIOYEHUS B

oOciy>xuBaHue coctapisier 6onee 1 (ogHOro) kamenpapHoro mecsiua. IloBropHoe TectHpoBaHue

Oo6wbekTa sBisiercst 11t KimmenTta miuaTHsIM B cooTBeTcTBHHM ¢ [IpeiickypanTom;

4.1.4. OcyulecTBISTh 3alUCh U XpaHEHHE TesIe(POHHBIX COOOIIEHNH 1 TeperoBopoB ¢ Kinuentom, ero

JOBEPEHHBIMH JIMLIAMHU I10 BOMPOCAM, CBS3aHHBIM ¢ ucrogHeHHeM CTOpoHaMu 00s3aTeNbCTB, U

MCIIOJIb30BaTh UX B KaUECTBE JI0KA3aTEJIbCTBA MPHU Pa3pELICHUH CIIOPHBIX CUTYaIUi;

4.1.5. Tlpu oka3aHuM yCIyT, IPETyCMOTPEHHBIX JlOrOBOPOM, UCIIOIB30BATh EPCOHATIBHBIEC TAHHBIE

Knuenra u cBenenust, ykazanuslie B JloroBope, ¢ coOOII0A€HIEM NPUHIIUNIOB KOH(PHUACHIIMAIBHOCTH B

COOTBETCTBHUH C AEHUCTBYIOIIUM 3aKOHOAATEIbCTBOM PD;

4.1.6. [lpuoctaHoBUTH OKazaHUe ycayr mo JloroBopy, HaajexanmM o0pa3oM yBEAOMHB 00 3TOM

Knuenra He no3Hee yem 3a 3 (TpH) KaJeHJAPHBIX JIHS 10 IPEANoIaraéMoi AaTbl IPUOCTAHOBICHHUS,

B CIIyYasx:

- HeucnoiaHeHus KireHToM o0s3aTeNbCcTB, YKa3aHHBIX B pa3jiesie 3 HaCTOAIUX Y CIIOBUM;

- HeBbinonHeHus Knuentom tpedoBanus Oneparopa cornacHo 1. 4.1.2. HacTosIux Y coBui;

- HebinonHeHus Knuentom tpedoanuii Oneparopa 00 oruiare yciyr, OKa3aHHbIX B COOTBETCTBUU
¢ JloroBopom.

4.1.7. Bo300OHOBIIEHHE OKa3aHUS YCIyT, MPUOCTAHOBJIEHHBIX corjacHo myHKTy 4.1.6 u /umm 5.1.2,

MPOU3BOANTCS TOJNIBKO MO 3asiBke Kuimenra, mepenanHoit Omneparopy HaAJeKallMM 00pa3oMm.

OO0s3aTenbHBIMU YCIOBUSAMYU BO30OHOBIICHUS OKAa3aHUS YCIYT SBISIOTCS:

- TOJOXUTENbHBIN bananc Ha nmuiieBoM cuete KineHnrta, paBHbI CyMMe HE MEHEE MECSTUHOM
aOOHEHTCKOM MJIaThl B COOTBETCTBUU C Tapu(HBIM IJIAHOM;

- YCTpaHEHME NPUYMH IPUOCTAHOBJIEHUS OKa3aHUs YCIYT;

- TpOBEAEHME yCHENIHOro Tectupoanus Kommiekca.

4.1.8. Bo30OHOBIIEHNE OKa3aHMs YCIYT MPOU3BOAMUTCA B TeueHue 24 (IBaAlaTH YETHIPEX) YacoB C

MOMEHTA ITOYYEHUS 3aBKU U BBIIIOJTHEHMS YKa3aHHBIX BBIILIE YCIOBU.

4.1.9. B cnydae He3auMciieHUs Ha JHIeBOl cueT KineHTa B TeueHue 2 (IByX) MeCSIEB C MOMEHTA

IIPUOCTAHOBJIEHUSI OKA3aHUsSl YCIYT CYMMbI JI€HEKHBIX CPEJICTB, JOCTATOYHOM I OKa3aHUs yCIyr

corsiacHo TapupHoMy IUIaHy, a TaKXke B clydyae OTCYTCTBHS 3ampoca KimenTta Ha Bo30OHOBIEHHE

OKa3aHMsl ycIyr B TedeHHe 2 (IBYX) MECSLEB C MOMEHTAa IPUOCTAHOBJICHUS OKa3aHUs yCIyr (B TOM

quClie IPH N0JI0KUTENbHOM banance nuuesoro cuera Kiinenra), Oneparop Bipase B 0JHOCTOPOHHEM

NOpAJIKE PacTOpPrHyTh JloroBop, Haanexamum odbpazoM yBenomuB KnuenTa 3a 14 (uetblpHannate)

KaJICHAAPHBIX JHEH 10 IpeanoiaracMon JaTel pacTop:keHus Jlorosopa.
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4.1.10. [TprocTanoBUTH McMOTHEHHE (TTOJHOCTHIO JIMOO YaCTUYHO) 00s13aTeNbeTB Mo JloroBopy

(6e3 HaumcieHns a0OHEHTCKOW NJATBLI) NPU HAIMYMKA Mexay KIIMEeHTOM M TpeThbUMH JIMIAMH

JIOKYMEHTAJIbHO MTOJITBEPKACHHOTO criopa B oTHoueHuu O0bekTa. [loaTBepKaeHneM CyIecTBOBaHUs

cropa MOTYT CIYXHUTh TpeicTaBieHHble OnepaTopy 3aWHTEPECOBAHHBIMHU JIUIIAMHU JIOKYMEHTHI,

BKJIIOYAsl, HO HE OTPAaHUYHBASCH:

- ompeneneHus cyaoB 00 0OecriedeHuu UCKOBBIX TPEOOBaHUM;

- CyneOHbIE pelIeHUs, UCTIOTHUTEIIbHBIE JIOKYMEHTHI,

- aKThI Cy/IeOHBIX IPUCTABOB;

- TIOCTAHOBJICHHMS CJIEJICTBEHHBIX OPraHOB B YacTH, Kacaromehcs OO0beKTa U/ HaXOsIIerocs Ha
HEM UMYIIECTBA.

[TomuMoO yKa3aHHBIX JTOKYMEHTOB, 3aWHTEPECOBAHHBIMU JUIAMHU JOJKHBI OBITH IPEICTABIICHBI

JOKYMEHTBI, TIOJITBEP:KIAI0IIHE UX MPaBa Ha OCIIApUBAaEMOE UMYIIIECTBO - CBUETENILCTBA, JIOTOBOPHI,

cnpaBkd © T.I. [IpuocTaHOBIEHWE OKa3aHUS YCIYr B OTUX CIydasx [POU3BOJUTCA C

MIpeIBapUTEIHHBIM YCTHBIM yBeqomiieHneM KimeHnTta He MeHee ueM 3a 24 (ABaamaTh 4eThIpe) Jyaca u

MOCIIEYIOIIUM MUCbMEHHBIM TOITBEPIKICHUEM.

S. IIpaBa Knuenra

5.1. B coorBercTBHH ¢ 3aKkII04eHHBIM /loroBopoM KiineHT umeer npaso:

5.1.1. Ha3znauath 1OBEpPEHHBIX JIHII ¥ TIEPEIaBaTh UM MIPaBO MOJIb30BaHUsI KOMIUIIEKCOM, HCTIOTHEHUS
o0si3aHHOCTEH 10 JlOrOBOpY, @ TaKkKe MPUHATHS ONEPATUBHBIX PEIICHUH M MOIMUCH JOKYMEHTOB B
pamkax JloroBopa, mpu YCJIOBHM HaJUJIeXalero yBeaomieHus o6 s3tom Omnepatopa. KinueHT u ero
JIOBEpEHHBIE JIMIa UMEIOT paBHBIC IIpaBa B MoJib3oBaHuM KomiekcoM, yctaHoBieHHOM Ha OOBeEKTe.
[Ipy BO3HMKHOBEHWM CHOPHBIX cHUTyanuid KIWMEeHT wMeeT MpHOPHUTETHOE MpPaBO IOJIB30BAHUS
Kommiekcom u ucnosiHeHus mpaB u o0s3aHHOCTEH 110 JloroBODY;

5.1.2. TlpuoctaHoBUTH OOCIyXHBaHUE Oe3 Ha4HUCIeHUs aOOHEHTCKOW IUIaThl TpPH YCIOBUU
Hajuiexkamniero ypemomsieHuss Omneparopa He MeHee 4veMm 3a | (oguH) pabouuid JIeHb [0
MpeArnoiaraeMoi 1aThl MPUOCTAHOBIECHUS HA CPOK HEe Oosee 2 (IBYX) MECSIIEB, €CJIM UHOM CPOK HE
cornacoBan ¢ OnepatopoM. B ciyuyae eciin cpok mpuocTaHOBIEHUSI 00CTYKMBaHHUs cOcTaBiseT 1
(omuH) u 6oree MecsIeB, BO3OOHOBIIEHNE 00CITYKMUBaHUS TPOU3BOJIUTCS B COOTBETCTBUU C 1I. 4.1.7.
HACTOSIINX Y CIIOBHI;

5.1.3. B cayyasx u nopsiike, NpeayCMOTPEHHBIX Y CIOBUSAMH, a TAKK€ €CIU 3TO MPEAYCMOTPEHO
BosMmoxkHOcTsiMu Kowmmnekca, Knuent (Omnepatop mo mpock0e Kiuenrta) BmpaBe NepeBOIUTh U
BbIBOIUTH KoMmruteke u3 pexxuma «CepBucy;

5.1.4. Tlo nucbMEeHHOMY 3alpOCy Ha BO3ME3THOM OCHOBE, €CIIM UHOE He MpeaycMoTpeHo TapudHbm
IUIaHOM, TIony4yaTh y OnepaTopa qaHHble U3 apxuBa coObiTuii Kommiekca;

5.1.5. Tlo cornacoBanuto ¢ OnepaTopoM HU3MEHSTH IEPEUYEHb MPENOCTABISEMBIX YCIYI IMyTEM
aTopm3anuu  Knmenta B JluuHoM KaOWHETe, a TaKKe BBIOJHEHUS BCEX JCHCTBHH,
MPEe1yCMOTPEHHBIX YCTAaHOBJICHHOM B JINUHOM KabHHETE MpOoLEeAYpPOil U CBUIETEIbCTBYIOIIMX O BOJIE
Knuenta BHECTHM COOTBETCTBYIOIIME HM3MEHEHHA. B ciydae BO3HMKHOBEHHUS CIOpa, MPUOPUTET
OTJaeTcs MICbMEHHOMY oOparieHnto Kirenra o BHECEHUH COOTBETCTBYIOIUX M3MeHeHHH. JItoObie
neiictBuss Knmenrta, coBeprmaemble uM B JIMyHOM KaOWHETe, W MPHUBOIAIIMNE K HM3MEHECHHUIO
coJiepXKaHusl, 00beMa OKa3bIBAEMBIX YCIYT, UX CTOMMOCTH W TOPSJIKE MX OKa3aHHUS CUHUTAIOTCS
coBepIIeHHbIMU KIMEHTOM JMYHO M CBUACTEIBCTBYIOT 00 €ro OCBEAOMIIEHHOCTH OTHOCUTEIBHO
CTOUMOCTH, 00beMa U MOPsIJIKa OKa3aHUSI COOTBETCTBYIOIINX YCIIYT;

5.1.6. B ciy4yae HeyqOBJIETBOPUTEIBHOIO OKa3aHHUS YCIYyr B OTYETHOM KaJeHIApHOM IMEepUOe
(Mecsan) npenbsiBUTH OmniepaTopy 0OOCHOBAHHYIO MMCHBMEHHYIO NMPETEH3UIO B CPoK He mo3anee 10
(mecaroro) umcna Mecsila, CIEAYIOIIEro 3a OTYETHBIM. B ciiydae HenpeacTaBlieHUss B TEUEHUE
YKa3aHHOT'O CPOKa MPETEH3UH, YCIYTH 110 J[oroBopy 3a OTYETHBIN NMEPUO CUUTAIOTCS OKa3aHHBIMU U
npuHsATEIMEA KineHToM.



6. Iopsiiok oKa3anus ycayr

6.1. Ilpu mocrymneHHH «TPeBOXKHBIX» coobmenuit or Ob6wvexkra Ha [IL[H O/l cBs3biBaeTcs c

Knuenrom (min ero 10BEepeHHBIMHU JIMLIAMH) 10 TeaedoHaM, ykazaHHbIM B [loroBope O0nekra. O/]

OCYILIECTBJISET MOIBITKHU CBSI3aThCsA ¢ KITMEHTOM M €ro TOBEpEHHBIMU JIMLIAMU 110 TEIE(POHY B TEUEHHE

3 (Tpex) MUHYT C MOMEHTA ITOTYYEHHS «TPEBOKHOT0» COOOIEHUS, €CIH 33 3TOT NEPHUOJ] HE MTOCTYIIHI

CUTHAJI IITaTHOTO CHSTHS C OXPaHBI.

IIpn yctaHoBieHun TtenedoHHOro ceaHca cBsi3u ¢ KimeHToM uminu ero goBepeHHbIM jauroMm O]

nosoguT Knmenry (mosepeHHomy nuiy): «OmnepatuBHbiil aexypHbii APKAH. Ot aBromoOums

(mapxa)

_1.H. noctynuia curHan « TPEBOI'A» (¢ yrounenuem cpabortapiiero gatunka). [loarBepautey.

KnuenT (noBepeHHOe nMI0) 00513aH Ha3BaTh MapoJib U JaTh MOATBEPKICHUE WM OTOOH CHUTHAITY

«TPEBOT'A». B ciyudae yrpo3sl *u3HU KIMEHT MOXKET Ha3BaTh MPOU3BOJIBHBIM HEMPABUIIbHBIN

apoJb.

6.2. B memsax mpemoTBpalleHWsT YroHa WM TIPECeYeHUs MPOTHUBOMPABHBIX JCHCTBUH TIO

oTHomIeHUIO K OO0beKTy W/miu Haxonsmumcs BHyTpu OObekra KinueHTy w/mim ero J10BEpeHHBIM

minaM, OJ] nmepenaeT «TpeBOKHOE» COOOIIEHHE CHIIaM ONIEPATUBHOTO PEarupoOBaHMs B CIETYIOIIUX

CIIy4asx:

- O/l Oneparopa He A03BOHUICS 10 KireHTa uin ero JOBEpeHHBIX JHI] B TeUeHUe 3 (TpeX) MUHYT
C MOMEHTA MOJyYEHHS «TPEBOKHOI0» COOOIEHUS;

- Kiuent (ero noBepeHHoOe JHI1I0) TOATBEPANUI «TPEBOXKHOE» COOOIEHNE U HEOOXOJUMOCTh
pearupoBaHus;

- KumeHt (ero qoBepeHHOE JIMI0) HE Ha3BaJl NAapOJIb WIK Ha3BaJl HENIPaBUIIbHBIN I1apOJIb;

- 1o uHunuaTuee KnuenTa win ero JOBEpEeHHBIX JIMII.

6.3. Jlng ununuupoBaHus 3ajepxanus OObeKTa cUIaMH ONEPATUBHOrO pearupoBaHus, KineHnt

(moBepenHoe nu10) AoikeH cBa3aThes ¢ O/, HazBaTh HoMep OOBEKTa, MapoJib, CBOIO (PaMHIIUIO, U

coo0muTh 06 yrone O6bekTa. CBs3b OCYIIECTBISETCS 10 TenehoHaM:

8 (495) 150-40-31 (MockBa);

8 (812) 600-61-51 (Cankt-IleTepOypr);

8 (800) 555-21-21 (unast TeppuTOPHsI 0OCTY:KMBAHNS, 3BOHOK 10 Poccuu decniiaTHbIM).

[Ipu otpaboTke «TpeBOXKHOrO» coobmeHuss OnepaTop BHpaBe AMCTAHIIMOHHO AKTUBHUPOBATH

OnmokupoBKy gpurarenss OObekTa, ecnu JaHHas (QYHKUUS [OPEAYCMOTPEHAa BO3MOXHOCTSIMU

Komriekca, a Takke IUCTaHIMOHHO OCYIIECTBISATH MOHUTOPUHTI OOBEKTa C LENbI0 OINpeneaeHus

KOOpJMHAT €r0 MECTOHAXOKICHHUS.

6.4. Beie3n HapsA0B cuil onepatuBHOTO pearupoBanus k O0wvekTy mo komanae O/ Omneparopa

CUMTAETCS «TPEBOKHBIMY» B Cllydae, €CiIH B pe3yjIbTaTe Bble3/a:

- ObLTIH 3a/1epKaHbl JHIa, Haxoaaumecs B O0beKTe, He UMeIolue npasa ynpasieHuss O0beKkToMm;

- OBLIH 33/1€p>KaHbl JUIA, TPUYNHHUBILINE WM MBITABIIMECS TPUIHMHNATD yiiepo OObeKTy;

- ObL1 peoTBpaieH yron O0bekTa, mpeaoTBpaileHo (oOHapyxeHo) HaHeceHue yiiepba OObeKTy
WIH TIPECeYCHbl MHBIE MPOTHBOIPABHBIE JEWCTBUS B oTHomeHWH OObekTa, Knmenrta wim ero
JIOBEPEHHBIX JIHII.

Bo Bcex ocTaibHBIX Cilydasx Bble3J HapsAIOB CHJI ONEPAaTUBHOTO pearupoBaHus kK OOBEKTy 1O

komanne O/l cunraercs «JI0XKHBIM», B TOM YHCIIE, €CIIA 10 MOMEHTa MPUOBITHS Hapsna K OObeKTy

Krnuent cBszancs ¢ O] u cooOumi o «J10kHOM» cpabaTbiBaHuu o0opyaoBanus OO0beKkTa mo3aHee,

gyeM depes3 5 (IsTh) MUHYT C MOMEHTa cpabaThIBaHMUA.

KiuenT o0s13yercst He 10MycKaTh «JI0KHBIX» cpabdaTeiBaHnil Kommiiekca O0beKkTa, a Takxke

OIIepaTUBHO OCYILECTBIISATh 3aMEHY OaTapeiiku B MeTKe Npu ee paspsne. Hauncnenue mrpada 3a

«JI0XHBIN» BBIE3/] POU3BOANUTCS JTOTOIHUTEIHHO COTJIACHO AeUCTBYIOMEMY TapudHoMy miaHy, He

obnaraercs HJ[C.

4 C ydyeToM OCO6CHHOCTCI>1, YCTaHOBJICHHBIX TapI/I(l)HI)IM IMJIaHOM U KOHKPCTHBIM UCIIOJIHECHUEM Kommekca.



7. CepBHCHBIE CUTHAJIBI

7.1. Tlpu nonyyenun ot OObeKTa MH(MOPMALMK O pa3ps]e OCHOBHOM aKKyMYJISITOPHOU Oarapen
asromoomist O/l Oneparopa cooOmiaer KieHTy uiau ero JOBEPEHHBIM JIMIIAM O TOM, 4TO OOBEKT
CMO>KET HaXOJUThCS MO/ OXpaHOW He 0oJiee CYTOK 3a CUET pe3epBHOTO akkymysstopa Komruiekca.
[Ipu monyuennn ot OOBekTa HMHPOpPMAIMU O pa3psae OCHOBHOM aKKyMYJSITOpHOW Oatapeu
aBToMOOWISI U pe3epBHOro akkymyistopa Komminekca O/l Oneparopa coobmiaer Kiuenty uiu ero
JIOBEPEHHBIM JIMI[AM O TOM, YTO JadbHENIHi KOHTPOoIb OObeKTa HEBO3MOXKEH®.

[Tocne noBeaenust HGOPMALIUU O pa3psiic OCHOBHOM aKKyMYJISITOPHOM OaTtaper aBTOMOOWIISI WIIH O
paspsjie OCHOBHOM aKKyMYJATOPHOI OaTtapen aBTOMOOWIIS U pe3epBHOro akkyMyssitopa Komruiekca
Knuent o0s3aH npuHsATh Mepel K BoccTaHoBlieHuto 3apsga AKDB u camocrosiTenbHO Hecer
OTBETCTBEHHOCTh 3a JayibHeiinee coctosiHue OObeKTa O BOCCTAHOBJIECHHS PabOTOCTIOCOOHOCTH
Kommnekca. o BoccranoBienus 3apsga AKb KimeHT BmpaBe mpHOCTaHOBHUTH OOCITY>KHMBAaHHE
COTJIACHO MyHKTY 5.1.2.

7.2.  JIns "HUIIMMPOBAHUS BPEMEHHOTO MTPEKPAICHHSI pearnpOBAHMUS Ha «TPEBOKHBIE» COOOIIEHMS,
a Takke BO M30exkaHHE <JIOKHBIX» cpabaThIBaHUN B MEPUOJ MPOBEACHUS TEXHHUYECKOT'O OCMOTPA,
TEXHUYECKOro OOCIYKUBaHUs UM peMoHTa O0beKTa, IPOBEAECHUS PEMOHTHO-BOCCTAHOBUTEIBHBIX,
IIMHOMOHTAXHBIX, KJIMHUHTOBBIX paboT Ha OOBbeKTe (M B MHBIX CIIy4asx 1o yeMoTpenuto Kinuenra),
Knuent BmnpaBe mnepeBoanth Komiuiekc B pexum «CepBUC» CaMOCTOSITENBHO (NIPU HATHYUU
TeXHU4YecKor Bo3MoxkHocTH Komruiekca) unu yepe3 O/1.

B cnywae mpoBeneHus peMOHTa WIM TeXHMYECKOro oOciykuBanus Komrekca, a Takke B MHBIX
ClIy4asiX, CBSI3aHHBIX C nepenayeit KoMruiekcom JI0KHBIX CUTHANOB, KIMeHT BIpaBe nepes HayalioM
takux pador coobmmth OJ] OmepaTtopa 0 HEOOXOIUMOCTH BPEMEHHOI'O HEpEarupoBaHUs Ha
«TpEeBOXKHBIE» CUTHAIIBI 0T OOBEKTa 10 3BOHKA O B3ATUU Ha pearupoBaHue. CBs3b OCYIIECTBISAETCS
o tenedoHam:

8 (495) 150-40-31 (MockBa);

8 (812) 600-61-51 (Cankt-IleTepOypr);

8 (800) 555-21-21 (uHasi TEppUTOPHSI 0OCTYKUBAHNS, 3BOHOK 10 Poccun OecniiaTHblii).

BHUMAHME! B pexume «Cepsucy» Komruiekc He mepemaer TpeBOXXKHbIE M WH(GOPMAIIMOHHBIC
curHanel Ha [II{H, He pearupyeT npu Haxatuu Ha KHONKY «llaHukay», ABHUratesb TPAaHCIIOPTHOIO
CpeacTBa pa30JIOKMpOBaH, oxpaHHble PyHKIMM KomIuiekca He aKTUBHBL.

B nepuon BpemenHoro «HepearupoBanusi» OJ] OnepaTtopa HE KOHTPOJIMPYET U HE pearupyer Ha
TpEeBOKHbIE CUTHAJIBI OT OOBEKTA.

C 1menpio BOCCTaHOBJICHHS OXpaHHbIX (QyHKIMI KoMIekc He00X01MMO caMOCTOSITENILHO HITH Yepes3
O/l BeiBecTH U3 pexnma «CepBUCY, a TAKKE OCYIIECTBUTH MPOBEPKY pexkrma padboTsl Kommiekca no
CBEUCHHIO MHAUKaTOpa WK nmyteM 3BoHKa Ha [TI{H Onepatopa.

C menpio BO30OHOBIICHHSI PearupoBaHUs HA «TPEBOXKHBIE» cUrHabl KiMEHT (IoBepeHHOE JIMIIO)
00s13aH coobuTh O/ Oneparopa o HeobxoauMocTH B3sATUsA OOBEKTa Ha pearupoBaHUeE.

Omneparop B nepuon HaxoxaeHus: Kommiekca B pexxumax «CepBuc» u/unu «HepearupoBanue» He
HECeT OTBETCTBEHHOCTH 32 BO3MOXKHBIE CIIy4aW HEOKa3aHMs (HEKaueCTBEHHOI'O OKa3aHUsl) yCIyT,
IPEAyCMOTPEHHBIX /JJoroBopom.

7.3. Ilpu oOnapyxeHuu npodbiseM B paboTe oxpaHHoro Komruiekca wiM s MONTYYEHUS
KOHCYJIbTallMi TEXHUYECKOro Xapakrepa KiueHT (IoBepeHHbIE JMIIA) MOTYT CaMOCTOSITEIBHO
00paTUTHCS B KPYTIOCYTOUHYIO CITY)KOY TEXHHUYECKOW MOIICPKKH 10 TenehoHaM:

8 (495) 150-09-54 (MockBa);
8 (812) 600-60-39 (Cankr-IleTepoypr)
8 (800) 555-21-21 (nuHasi TEppUTOPHUSI OOCTYKUBAHNS, 3BOHOK 10 Poccun OecniiaTHblii).

5> B ciyuwae, eciu IpefycMoTpeHo ucnoianeaneM Kommiekca 1 Tapu(HBIM [IIaHOM.



8. Iopsiaok onJiaTel Y cJayr
8.1. AOoHEHTCKas IulaTa Ha4YHCIAeTCs ¢ MOMEHTa BKiIoYeHHs OOBeKTa B OOCIY)XHBAHHE I10
3aKIIro4eHHOMY JloroBopy.

8.1.1. Ilpm 3akmoueHuu JloroBopa KiaueHT OCyIIECTBISET OIUIATy YCJIYr He Mo3aHee S5 (ISATOro)
KaJICHJIApHOTO JIHA C MOMeHTa nojkitoueHusi O0bekTa kK o0CayKuBaHUI0. B nanpHeliieM KIWeHT
rapaHTHUPyeT HAJIMYUE HA CBOEM JIMIIEBOM cueTe | (MepBoro) uyncia Kaxjaoro KajJleHIapHOTO Mecsa
JICHEKHBIX CPEJICTB B pa3Mepe eKEMECIUYHBIX HAUYNCICHUH corylacHo TapudHoMy IIaHy.

8.2. Croumocts yciyr ompenensercs TapudusiMm maanom u Bkmodaet B ceds HAC B pa3mepe,
MPEeTyCMOTPEHHOM JIEHCTBYIOIIUM 3aKOHOAATENHCTBOM PO.

8.3.  Pasmep nummuTa Ha yciyru MOOMIBHOM CBsI3U ompenensiercs TapuHbIM IaHoM.

8.4. Omnata yciyr npou3BoauTcs B pyossix PO myrem BHECEHUS EHEKHBIX CPEJICTB Ha pACYETHBIN
cuet Omeparopa win 4depe3 kaccy Ormeparopa B pazMepe U THopsike, onpenensieMoM TapudHbM
TJTAHOM.

8.5. Hauucnenwus 3a mpeBblllIEeHUE YCTAHOBICHHOTO JIMMUTA HA YCIYTU MOOMIIBHOM CBSI3H 1O CUM-
KapTe, YCTAaHOBJIECHHON B 000PYAOBaHUH, MPOU3BOAATCSA MO (akTy okazanus ycnyr. Cymma B cuer
MOTralIeHUs] HAYMCIEHNI crucbiBaeTcs Onepatopom ¢ auneBoro cuera Knuenra.

8.6. Omepatop okaspiBaeT ycinyru Knmenty mpu Hammuumu Ha bamance KiumenTta meHeXHBIX
cpencts. [Ipu otpuniatenbHoM banance OnepaTop BrpaBe MPUOCTAHOBUTH OKa3aHue yciyr KimeHty
710 3aYMCIICHHSI Ha €r0 JINIIEBON CUeT HEOOXOIUMBIX TLIATEIKEH.

8.7. OmepaTtop oCymIecTBIseT KOHCYIbTanuu KimeHTa 1o BOmpocaM B3aMMOPACYETOB MEXKTY
OnepatopoM u KiueHToMmM, B TOM uucie MNpeaocTaBiseT no 3ampocy Kimenra ycTHywo wimn
MMAICBMEHHYIO CIIPAaBKY O cocTosiHnM bamanca Kinnenra.

8.8. bes mpemaBapuTenpbHOro  Hamnexamiero — yBemomiieHus —Kmumentom  Omeparopa o
MPUOCTAHOBJIICHUH OKa3aHUs YCIYyT IepepaciyeT abOHEHTCKOU TIaThl HE MTPOU3BOIUTCA.

8.9. Ilocne pactopkenus JloroBopa HeU3pacxoA0BaHHBIE JICHEKHBIE CPECTBA C JIUIEBOIO CYETA
BO3BpalarTcs KiMeHTy Ha OCHOBaHUHU €r0 MUCHMEHHOTO 3asiBiieHHs B TeueHue 30 (TpuaiaTi)
KaJICHJIapHbIX JHEH, ecau CTOpoHaMu He COTIacoBaHO MHoe. B cinydae, ecnu KiimeHTOM BHECEeHa
riara 3a oocnyxuBanue no J[oroBopy B pazMepe CTOMMOCTH T'OJIOBOTO OOCIIY>KMBAaHHUSI COTJIACHO
BbIOpaHHOMY Tapuduomy mnnany, npu pactopkenun JloroBopa KimeHToM n0 wucTteueHus
OIJIAYEHHOT'0 Tojla OOCITYXKMBaHUS, HEU3PACXOJIOBAaHHBIE JICHEKHBIE CPEJCTBA BO3BPAILAIOTCS B
pa3Mepe pa3HUIBl MEXIY BHECEHHBIM aBaHCOM IIO CTOMMOCTH TOJOBOTO OOCITYXXHBaHHUS |
CTOMMOCTH (PaKTHUECKH OKa3aHHBIX YCIYr MEepecUuTaHHOW Ha OCHOBE TapU(OB eKEMECSUHOU
(G opMbI OIIaThI 32 epuo]l (aKTUUECKOTO OKA3aHUsI YCIYT.

8.10. Ilpu BO3HUKHOBEHHMH 3aJI0JKEHHOCTH IO OIUIATE YCIYT MPUMEHSETCS CIEeIyIOIUN TOPSI0K
pacueToB: moctymnatone ot Kiumenrta mmatexxu (KpoMe omuiaTel 3a padOThl MO MOHTaXy H
TEXHUYECKOMY O0CTY>KUBAHHIO) MOTYT B OJIHOCTOPOHHEM YBEJIOMUTEIBHOM MOPSIJIKE HATPABIATHCS
OmnepaTopoM Ha morameHue oOpa3oBaBLICICS paHee 3aJ0JKEHHOCTH MO MHbIM JIMIEeBbIM cueTaMm
Knuenra w/unu JloroBopaMm Ha oKa3aHHE YCIYT, 3akitodeHHbIM ¢ Kimentom. O mpowusBeneHHOM
onepauuu Oneparop yBeaomisier Knuenra mytem tenedonnoro mwin SMS-coobmieHus Ha HOMeEp,
yKkazaHHbl KimueHToM B 1oroBope, 1100 HHBIM JOCTYIHBIM OrnepaTopy croco0oM.

9. OtBercTBeHHOCTH CTOPOH
9.1. B ciyyae HEHCIONHEHUS WA HEHAIJICKAIIETO NUCIIOTHEHHSI IPUHSTHIX Ha ce0st 0053aTebCTB
OmnepaTop HeceT rpakJaHCKO-IIPaBOBYIO OTBETCTBEHHOCTH nepen KineHrom.
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9.2. KiumeHT HeceT OTBETCTBEHHOCTh 32 CBOW BHHOBHBIC JICWCTBHS, a TaKXKe 3a JICUCTBHUS CBOUX
JIOBEpEHHBIX JUII 110 J[oroBopy, B ciiydyae eciiu Takue JeHCTBUS MPUBOAAT K HEJOCTHKUMOCTH 1IeJIU
OKa3aHUs YCIYT.

9.3.  OmnepaTop 0cBOOOXkTaeTCs OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHNE CBOMX 00s13aTensCTB 1o J{o-
TOBOpY B ciydae HeucrnpaBHocTH Komriekca, HacTynuBiel mo BuHe KimeHTa Wiau TpeThHX JIUIL
u/unu otkmoueHuss Komrmuiekca KnmeHToM, €ro IoBEpeHHBIM JHUIAMH WM TPETHbUMHU JUIIAMH, a
Takoke HenpeaoctaBieHus: OObEKTa AJi MPOBEACHUS TEXHUYECKOTO OOCTYKUBAHUS, PEMOHTA U/WITU
nuaraHoctuku Komiiekca.

9.4. OrtBerctBenHOCTh Ormeparopa, eciid TakoBash OyJeT MMETh MECTO BCIEACTBHE HaPYIICHHUS
OmepaTtopoM YCIIOBHIA OKa3aHUS yCIYT, IMOBJIEKIIETro mpeTeH3nn KimeHnrta, He MOXET MpEBHIATH
CYyMMY, paBHYIO YaCTH MECSIYHOW aOOHEHTCKOM IIaThl, MPOMOPLHUOHATBHON BPEMEHU (HaKTHIECKOTO
Hernpenocrasienus yciyr Oneparopom KimeHry.

9.5. OmepaTop HEe HECET OTBETCTBEHHOCTH 32 ICHCTBUS U TIOCIEICTBUS JCHCTBHIA COTPYTHUKOB CHIT
OTIEPaTUBHOTO PEAarMpOBAaHMs, a TAKXKE TOCIEICTBUS JMCTAHIIMOHHOW OJOKHPOBKHU JBHUTATEIS
O0bekTa nmpu 0TpaboTKE «TPEBOKHBIX)» COOOIICHU.

9.6. OmepaTop 0cBOOOXTAaETCS OT OTBETCTBEHHOCTH, €CII JTOKAXET OTCYTCTBHE CBOCH BHUHBI, a
TaK)Xe B CIy4asx NpUYMHEHHS yuiepoa:

- BCJICJICTBHE HEBBINOJHECHHS KineHTOM (JIoBepeHHBIMH JHIIaMH) PyKoBOJICTBa MO AKCIUTyaTaIHH
Kommekca;

- OOBeKTy, HE IPUHATOMY T0J1 KOHTPOJIb CHCTEMBI 10 He3aBUCAIIUM OT OrnepaTtopa NpUIUHAM;

- BCJICJICTBHEC HEHCTIOJHEeHHS KineHTOM 00s3aHHOCTEH, MPeTyCMOTPEHHBIX pa3AeiioM 3 HACTOSIINX
VcaoBwuii;

- B TEYEHUE INepuoja, Korjaa KOHTposb cocTosHus Komruiekca Ha OObekTe HE MOTr ObITh
OCYIIECTBJIEH MO He3aBucsAuMM oT Oneparopa npuuumHam (aBapusi nurtanusi, aBapus AKbBb nHa
OObekTe B TeueHHE JJIMTEIHHOIO BPEeMEHHM, Hampumep, HaxoxjaeHue OObeKTa B KPHITOM WU
MIOA3EMHOM IapKUHTe, HaxoxaeHne Kommiekca B pexxnme «Cepsuc» unun «HepearupoBanue» n
T.IL.).

9.7. OmepaTop HEe HECET OTBETCTBEHHOCTH B CIlydae MepepbiBa B paboTe OmepaTopoB CBS3H.

9.8. Omepatop He HECET OTBETCTBEHHOCTH 3a HEKOPPEKTHYIO paboTy 0O0OpyJOBaHHUS IOCTE
MPUOCTAHOBJICHUST OOCITY>KMBaHHsSI WU pacTopxkeHusi JloroBopa B cimydae orkaza Knimenra ot
MPOXOXKJCHUSI TTOBTOPHOTO TECTHPOBAHUS WU 3aMeHbl KoMIUIekca B CHEIMAIM3UPOBAHHOM WIIH
aBTOpr30BaHHOM CepBUCHOM HieHTpe Oneparopa.

9.9. Croumocts aeMoHTaxa win 3ameHbl Komriurekca KimMeHT oIutauuMBaeT IONOJHUTEIBHO
corsiacHo [IpelickypaHTy CcHenNHMAIM3UPOBAHHOIO WM aBTOPU30BaHHOrO (CepBUCHOrO IIEHTpa
Oneparopa.

9.10. Ctoponbl OCBOOOXKTAIOTCS OT OTBETCTBEHHOCTH IPH BO3JIEHCTBUU HA HHUX OOCTOSATEIHCTB
HEMPEOJIOIUMON CHJIBI, HEMOCPEACTBEHHO TMPEMSATCTBYIONINX HCIOTHEHHIO O00s3aTeNIbCTB 110
Horosopy. Ilox oOcTosTenbcTBAMU HEMPEOIOTUMON Cuiibl CTOPOHBI MOHUMAIOT OOCTOSITEIBCTBA
HEMPEOJIOTUMON CHUJIbl, KAKOBBIMU OHHM OMNPEAECICHBbI JICHUCTBYIOIIMM 3aKOHOAATEILCTBOM PD u
CJIO’KUBIICHCS Cy1e0HON MPAaKTUKOIA.

9.11. TIpomuentsl B cootBercTBUU co cT. 317.1. 'K P® Ha nenexnsie obOs3aTenbctBa CTOPOH MO
JIoroBopy He HAYHMCIISIOTCS ¥ HE YIUIAYUBAIOTCS.

10. Cwmena nmapoas

10.1. Tlapoaw gomkeH OBITh YHUKATBHBIM 1JIs Kaxkaoro O0bekTa.

10.2. B pamkax 3akiro4eHHOro JloroBopa maposib MOXKET ObITh U3MEHEH IO jkejaHuio KimeHra -
(U3HYECKOTO JIMIA U MHIUBUYAJTLHOTO TPEAPUHUMATENIS WK UX JOBEPEHHBIX JIMII B JIF000C BpEeMsI
nyreM TeneoHHOTO MO0 TUChMEHHOTO yBenomuieHuss Omeparopa TpH yCIOBUU COOOIICHUS
npenpaymero (u3mensiemoro) mapoiisa. Jlns KiMeHTOB - IOpUAWYECKUX JIMII CMEHA IapoJis
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OCYILECTBIISIETCS TOJIBKO MO NMHCHbMEHHOMY 3asBJICHHIO, OTIPABICHHOMY IO (hakcy, dJIEKTPOHHOU

I104YTC UJIN nepez[aHHOMy B OTI[CJI 06CJ’Iy>KI/IBaHI/I$I KIIMCHTOB, HpI/I HaJIM4YUU 11¢4aTu OpFaHI/I3aI_II/II/I nu
IIoAIINCHU YHOJIHOMO‘IGHHOFO JINIIA. B cnyqae cCJIn naponL, yKaBaHHbIﬁ B IINCBMCHHOM 3asBJICHUHN
KJ’II/IGHTa, HC SABJISICTCSI YHI/IKaJ'ILHBIM, OnepaTop CBA3BIBACTCA C KJ’II/IGHTOM JJISL ypel“y.HI/IPOBaHI/IH 9TOTO
BOIIpOCa.

10.3. B cnyvae yrpaTsl HH(pOpMAILIMK O MTapOJIe BOCCTAHOBUTH (M3MEHHUTH) €TI0 MOYKHO TOJBKO ITyTEM
npegoctaBieHuss B oduc OnepaTopa 3K3eMIULsIpa 3aKiaroyeHHOro JloroBopa M JOKYMEHTOB,
YIOCTOBEPSIOMIMNX JUYHOCTh. KieHT o3HakomiieH ¢ TpeOoBaHUAMHU K MAPOJII0, Pa3MEIICHHBIMU HA
carite www.arkan.ru.

11. Hcnonb3oBanne MOOWJIBLHOIO NPUJIOKEHHUS M JIMYHOI0 KabnHeTa

11.1. MoOunsHoe npunoxenue «ARKAN» mpennazHadaercs [uid YAaJ€HHOIO IPEIOCTABICHUS
Knuenram nadopmannu no notpedaseMpIM yciayram, MOCIESHUM COOBITUSAM U COCTOAHNI0 OOBEKTa,
(¢uHaHCOBOW MH(pOPMALIMH, a TAKXKE JJIs yrpaBieHUs yciayramu u OO0bekTamu (3anpoc KOOpAHMHAT,
yJIaJeHHbIA NOJOTPEB WIIM 3aIyCK JABHUrarens, nepeBoj B pexumbl «CepBucy», «CynepOxpaHa» u
BBIBO/JI M3 IaHHBIX PEKHMOB).

11.2. TlomHas WHCTPYKUHUS TO HCIOJIB30BAHUIO MOOHMIBHOTO TPWIIOKECHHS HAXOIUTCS Ha CalTe
www.arkan.ru

12. Tlopsiiok NPUOCTAHOBJIEHUS U BO30OHOBJIEHUSI OKA3AHUS YCJIYT

12.1. JIns MHUIMUPOBAHUS TPUOCTAHOBICHUS oOcTyxuBaHus 1o JloroBopy coryiacHo m. 5.1.2.
HaCTOSUX Y CIIOBHM:

Kmuent — ¢usuueckoe mmmo moxkeT mogath B OTaen oOCTyXUBaHHS KIMEHTOB 3asBIICHUE WA
CBSI3aThCSl C HUM TI0 TesiehoHy, Ha3BaTh HOMep OOBEKTa, Mapoib, CBOKO (HhaMWIHIO, U COOOIIUTH O
HE0OXOIMMOCTH MPUOCTAHOBIIEHUST 00CTyKuBaHUS. CBSI3b OCYIIECTBISIETCS O TelePOHAM:

8 (495) 727-22-22 (MockBa);

8 (812) 600-60-30 (Cankt-IleTepOypr);

8 (800) 555-21-21 (uHasi TeppUTOPHSI 00CTYKUBAHNS, 3BOHOK 10 Poccun decrmiaTHbIi).

dakc: 8 (812) 600-60-33.

12.2. Bo300HOBICHHE OKa3aHUS YCIYT MPOU3BOIUTCS TOJBKO IMPU HAIWYMU JICHE)KHBIX CPEJICTB
(monmoxkutenbHOM banance) Ha nuieBom cyete KimeHta, paBHOM cymMMe MeCSYHOM aOOHEHTCKOM
IUTATHI B COOTBETCTBUU ¢ Tapu(HBIM IUIAHOM, B CPOKHU, YKa3aHHBIE B HACTOSIIIUX Y CIIOBUSX, U TOJIBKO
10 pe3yJIbTaTaM yCIIEIIHOTO TecTupoBanus Kommiekca.

12.3. B cnyuae npekparnieHusi umyiecTBeHHbIX npaB Knmenra B otHomennn OObekra KnmeHT
J0JDKeH noaath B OTAen o0CIy)KUBaHUs KJIMEHTOB 3asBJICHHE O pacTop:keHuu JloroBopa.

13.  Cpok aeiicrBusi Jlorosopa. [lopsiiok nocpounoro npekpamenus Jlorosopa

13.1. JoroBop BCTymaer B CHIy C MOMEHTa ero mnonamucanus CTOpOHaMHU TPH YCIEHIHON
UICHTU(PUKALMN TEpPCOHANBHBIX HaHHBIX KiueHTa 500 B MHBIX ClydasX, HpeIBapUTEIBHO
COrJIacoBaHHBIX ¢ OnepaTopom.

13.2. Ecnu unoe He mpenycMmoTrpeHo cornamenueMm CtopoH, JloroBop naeiictByer B TeueHue |
(omHoro) kanmenmapHoro ronga. Eciam 3a 1 (oauH) KalleHIapHBIM Mecsll 0 OKOHYAHHUS CpOKa
JIEUCTBUA.


http://www.arkan.ru/
http://www.arkan.ru/
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JloroBopa Hu oHa U3 CTOPOH B MMCEMEHHOM BHJIC HE 3asiBUT O HEOOXOAMMOCTH €T0 PACTOPIKECHHUS
WM W3MeHeHUs], JIoroBop cuMTaeTcsl MPOAJIEHHBIM Ha CIEAYIOIIMNA KaJeHAApHBIM roll Ha TeX ke
ycnoBusix. KomuyecTBo nposioHranuii He OrpaHuyueHo.

13.3. CropoHbl BmpaBe pacTOprHyTh J[OrOBOp B OJHOCTOPOHHEM TOPSJIKE B COOTBETCTBUU C
JEHCTBYIOINUM 3aKOHOIaTEILCTBOM P®, pu yCIOBUM HAAJIEKAIIETO YBEAOMIICHUS O PACTOPKEHUU
npyroit CTOpoHbI (CoXpaHsis I0Ka3aTeabCTBA HAIIeKaIlel OTIPAaBKH YBEJOMJICHHS) B CPOK HE MEHee
yeM 3a 14 (ueThlpHaALIaTh) KaJCHAAPHBIX JHEH 10 mpearnoiaraeMoil aTel pacTopkenus Jlorosopa.
13.4. Tlpu pactopxkenun JloroBopa CTOpoHBI 00s3aHBI YperyaupoBaTh Bce (HUHAHCOBBIC
oTHo1IeHus 1o Jloroopy.

13.5. Pacrtopxenue JloroBopa He ocBoOoxmaeT CTOPOHBI OT WCIOJHEHHS 0O0S3aTEIIbCTB,
BO3HHUKIIIKX JI0 JIAThI pacTop>keHust JloroBopa, a TakyKe OT OTBETCTBEHHOCTH 32 €T0 HApYyIIECHUs, €CITN
TaKOBbIE MUMEJIM MECTO MPHU UCIIOJIHEHUH ycioBuit JloroBopa.

14. 3aka04uTe/IbHbIE MOJIOKEHUSI U OTOBOPKHU

14.1. JloroBop neiicTByeT Ha Tepputopun P®, OrpaHHYCHHOW HaIWYUEM TEXHHUYCCKOMN
BO3MOXKHOCTH JJI OKa3aHus yciyr no Jlorosopy.

14.2. B JloroBope UCIOIB3YIOTCS TEPMUHBI, IIOHSATHE KOTOPHIX OMPEIEIICHO B HACTOSIIUX Y CIOBHSIX
oKa3aHus ycnyr. B ciydae oTCyTCTBUSI OJJHO3HAYHOTO TOJKOBAaHUS TEPMHUHA B Y CIIOBUSAX OKa3aHUS
yCIIYT, CIAeAYeT PYKOBOJICTBOBATHCS TOJIKOBAaHHMEM TEPMHHA, OMpPEIEIECHHBIM, B TIEPBYIO Ouepelb -
3aKoHOAaTeNbCTBOM P®, 3aTeM - crnokuBimInMed (00IeynnoTpeOUMbIM) B cpepe OKa3aHHsl YCIIYT.
14.3. Bcs undopmamus, craBmias u3BecTtHoi CTopoHaMm B mporiecce HCmoiaHeHus Jlorosopa,
cuMTaeTcs KOH(OUIESHIIMATHHON U HE TIOJJISKUT pa3riiallieHUIo B TeYeHHE cpoKa AeiicTus JloroBopa
u 3 (Tpex) JIeT C MOMEHTA ero MpeKpaleHusl.

144. B cnyuae Hamuuua y Kiumenta mnonuca crpaxoBaHus OObekTa, B ciyyae
MPOJIOHTALIMU/U3MEHEHHs TOJIMCa CTPAaxOBaHUS 4Yepe3 aBTOCAJIOHBI, OpOKEpOB, O(UIIMATBHBIX
JUIIEPOB, J100 eciin coOcTBeHHUKOM OObEKTa SIBIIETCS TU3UHTOBask KoMnanusi, KiueHrt naet coe
coriacue Ha npejaocrtaBieHue OnepaTopom AJis JIM3UHT0BOIM KoMnaHuM KiineHTa uCKITI0OUnTEeNbHO 10
ee MUCbMEHHBIM 3ampocaM HHGOopMaIuu 0 MeCTOHaxoxaeHu OObeKTa; A aBTONPOU3BOIUTENEH
(MX TpencTaBUTENBCTB Ha TeppuTopuu P®d), aBTOCAIOHOB, OPOKEPOB, O(PUIIMATBHBIX TUIEPOB —
MH(pOpPMALIMK O KOMIUIEKTAallul, HaUMeHOBaHUM KoMmruiekca, TeeMaTH4ecKiX JaHHBIX (B TOM YHCIIe
o npoberax 1/c) o ¢pyHkunonuposanun Kommiiekca 1 O0bekTa, 0 COOBITUSX, BIEKYLIUX 3a cOOO0M
npuocTaHoBieHue obcayxuBanust O0beKkTa; U1 cTpaxoBoil komnanuu Kinmenra takske nHpopMaiiu
000 BceX COOBITUSAX M 00CTOSTENbCTBAX, CTABIIMX U3BECTHRIMU OrepaTtopy B CBS3H C UCIIOJHEHUEM
JloroBopa, B TOM 4YHCJie, HO HE OTPaHUYMBASICh: 00 OOCTOATEIBCTBAX COBEPILCHUS XUIIEHUS WU
yroHa W/WIW MO- MbITKaX XuIleHus uiau yroHa OObekra, o moBpexaeHun OO0beKTa B pe3yibTare
MPOTUBONPABHBIX JEHCTBUU TpeThux Jymil, B ToMm uucie BcueactBue JTII, o6 ocymiecTBieHnn
TEXHUUYECKOro oOcinyxuBaHus U pemonTa Kommiekca, HAUMEHOBaHUU, KOMILJIEKTALUN U COCTOSIHUU
pabotel Komriekca, o J100ObIX COOBITHSX, BICKYIIHUX 32 COOOW MPUOCTAHOBIIEHHWE OOCITY>KHUBAHUS
Oo0nekra B pamkax Jorosopa.

14.5. KiueHT npenynpexiaeH, YTo J0 MOMEHTa MocTaHOBKM OOBEeKTa Ha TOCYAapCTBEHHBIN
pEerucTpalMoHHbIN yUéT U npenoctaniaeHus Oneparopy mojiHoi HHGOPMALIUK COTTIACHO HACTOSIIUX
VYcnoBuid, npoBeAeHHE MEPOINPHUATUI [0 pearupoBaHUIO CUJIAMU OINEPAaTHUBHOTO pearupoBaHUs HE
OCYILIECTBIISETCS.

14.6. Knuent noanucanueM [loroBopa, B cOOTBeTCTBUU ¢ DeaepanbHbIM 3akoHOM oT 27.07.2006 1.
Ne 152-®3 «O nepcoHanbHBIX JAHHBIX», @ TAKXKE B IEJIIX UCIIOJIHEHUS 0053aTenbCTB 1o JloroBopy,
MOJTBEPKAAET NOJyYEHHUE COIIacHsl Ha epelauy epCOHAIbHBIX JAHHBIX CBOMX JOBEPEHHBIX JIMLL, a
TaKoke npeaocrasisieT Oneparopy cBoe corjiacue Ha 00pad0OTKy CBOUX IMEPCOHATIBHBIX JAaHHBIX (B TOM
yucie paMuius, UMsi 1 oT4ecTBO KitneHTa, 1aHHbIE O €0 OCHOBHOM JIOKYMEHTE, YAOCTOBEPSIOLIEM
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JUYHOCTh, MECTE IPOKUBAHMSI/PETUCTPALINN, KOHTAKTHBIE HOMepa Telle(OHOB M HHBIE CBEICHUS,
coobmennbie Onepatopy B CBs3U ¢ 3akirodeHreMm JloroBopa) pasnuyHbIMU criocobamu (coop,
CUCTeMaTH3alusl, HaKOIJICHUE, XpaHeHue, OOHOBIIEHWE, W3MEHEHHE, UCIOJb30BaHME, Mepeaaya,
o0e3nmnunBaHue, OJIOKMPOBAaHUE, YHUYTOXKEHHE), B TOM YHUCJIE IYTEM OCYLIECTBIEHUS
aBTOMATU3UPOBAHHON OOpaOOTKM MEpCOHAIBHBIX JaHHBIX, W MpefocraBieHue OnepaTopom
MEepCOHAIBHBIX JaHHBIX KiMeHTa ero cTpaxoBOod KOMIIAHMM, a TaKXe TPEThbUM JHIAM MO MX
MOTHBHUPOBAHHBIM 3aIIpOcaM, B LIESAX UCTIOMHEeHUs J{oroBopa, U B MHBIX CIy4asx, MPeyCMOTPEHHBIX
JEUCTBYIOIINM 3aKOHOJATENbCTBOM PD.

14.7. Kunuent noanucanueM J{oroBopa BeIpakaeT CBOE corjiacue Ha moiydeHue oT Oneparopa uH-

dbopManii KOMMEpPYECKOTO W/WUIM HEKOMMEPUECKOro, MH()OPMAIIMOHHOTO XapakTepa 00 OKa3zaHUU

YCIIYT W/WIN NMPOABUKEHUHM HOBBIX YCIYT U MPOJYKTOB W/WIM OTIIPABKY B CBOM agpec peKIaMHO-

MH(OPMALIMOHHBIX MaTEPUaIOB O TPETHHUX JIMLAX, B T. Y. C YCIOBUSMU OKa3aHUS YCIYT W/HUIU MPO-

JIBUKEHUS YCIIYT U HOBBIX MPOJIYKTOB ITYTEM OCYIIECTBICHUS MPSMbBIX KOHTAKTOB C UCIIOJIb30BAHUEM

BCEX CPEICTB CBA3W, BKJIKOYas, HO HE OIPAHMYMBASCH: IIOYTOBAas pacchuika, SMS-pacchuika,

roJI0COBasi PacChlIKa, PACChUIKA 3JIEKTPOHHBIX MHCEM.

14.8. Kmuent B mo0oe BpeMs MOXKET OTO3BaTh CBOE corjlache Ha monydeHue ot OrmepaTtopa

MH(}OpPMALIMY KOMMEPUECKOT0 /NI HEKOMMEPUECKOT0, TH(POPMALIMOHHOTO XapaKTepa 00 OKa3aHUU

yCIyT W/WIA TPOABUKEHUHN HOBBIX YCIYT M MPOJYKTOB W/WJIM OTIPAaBKY B CBOU aJpec peKIaMHO-

WH(OPMAIIMOHHBIX MAaTEpUATIOB O TPETHHUX JIUIAX, B T. Y. C YCIOBUSMHU OKa3aHUS YCIYT W/UIU

MPOJBUKEHUS YCIYT U HOBBIX TPOJYKTOB, YBEAOMHUB 00 3TOM OIeparopa Jr0bIM IPeyCMOTPEHHBIM

HACTOSIIIUMHU Y CIIOBUSIMH CIIOCOOOM.

14.9. B pamkax ucnonnenust JloroBopa Hamnmexammum ysenomsienuem Kimenta Omnepatopom

MIPU3HAETCS:

- B OTHOIICHUHM WHAWUBUIYATbHBIX MpeANpPUHUMATENCH U (PUIMUECKUX JHI[ - OTIpaBIeHUE
OmneparopoM coobrieHust Ha Homep MoomibHOrO Tenedona Knuenrta wim ykazannoro Knuenrom
nura (B Buge SMS), otnipaBiieHre coO0IeHUs Ha AIEKTPOHHYIO0 TouTy Kirenra;

- B OTHOIIEGHUWU IOPUJIUYECKUX JHI[ - HampaBieHue OnepaTopoM o0QUUIMATIBHOTO MHChbMa

MOCPEJICTBOM MTOYTOBOM, TenerpadHoi, HakCUMUIBHON CBSI3U, AIEKTPOHHOUN MOYTHI HIIK KyPbEePCKOM

cirykO0bl1, a Takke, eciu Mexay Oneparopom u KitneHTOM 3aKII04eHO COTTAIeHne 00 OCYIIeCTBICHUN

AMEKTPOHHOTO JokymeHTooOopota (DJI0) — HampaBieHHE COOTBETCTBYIOIIUX YBEIOMIICHHI

(coobmenuit) mocpenctsom DJ10.

14.10. B pamkax wucnonnenust JloroBopa Hamnmexamum ysenomsienuem Omeparopa Kimentom

MPU3HAETCS:

- B OTHOIICHUHM WHIAMBHUIYAIbHBIX MpEANPUHUMATENCH M (DU3UYECKUX U] - YCTHas Tepenadya

uHpopmau (TUYHO WM TocpeactBoM Tenedona) Kamentom Omnepartopy mnpu  yCiIOBHU

MOATBEPKICHUS TapOJIs;

- B OTHOIICHHUHU IOPUANYECKUX JIMII - HarpaBieHue Kinrenrom oduipanibHOro nuckMa nocpeicTBOM

MOYTOBOH, TenerpadHoil, pakCUMUIBLHON CBS3M WM KypPbEPCKOM CITY>KOBI, @ TaKXKe, eCIIH MEXIY

OmnepatopoMm u KiueHTOM 3aKkiod4eHO corjameHde o0 OCYIIECTBICHHHM  DJIEKTPOHHOTO

nokymentoobopora (2J10) — HampaBieHHE COOTBETCTBYIOIIUX YBEIOMJIECHUN (COOOIIECHU)

nocpeacrsom J/10.

14.11. Bpemsi noka3bIBaHMsI HAJAJIEKAIIETO YBEJOMJIEHUS Bo3jaraetcss Ha CTOpPOHY-MHULIMATOpA

YBEJOMJICHUSI.

14.12. Bee nelicTBus, coBeplleHHbIe Ha caiite Oneparopa / B MobunbHOM npuiiokeHun/ JInaHom

kaOuHeTe ToJ JIOTMHOM U maposiem KiimeHTa, mpu3HAIOTCS COBEpUICHHBIMU JTUYHO KimeHTOM.

KiueHnT camocTosiTeIbHO HECceT OTBETCTBEHHOCTh 3a COXPAHHOCTh M HEpasIJiallleHHue Hapose, a

TaKKe 3a JIeHCTBUSA, COBEpIlIeHHble Ha caiite Omnepatopa / B MOOWIBHOM NPUIOXKEHUH C

HCII0JIb30BaHMEM HoMepa [loroBopa, oruHa u napoJs, npuHaiexxamux Kinenry.

14.13. Bce cniopsl 1o JloroBopy CTOpOHBI CTPEMSATCS yPETYJINPOBATh TyTEM NeperoBopoB. B cirydae

HEJOCTHUKEHUSI B3aMMOIIPUEMIIEMOT0 PEUIeHHS], CIIOP MOJJICKHUT PACCMOTPEHUIO B COOTBETCTBUU C

JNEUCTBYIOIINM 3aKOHOJATENbCTBOM PO.

14.14. JloroBop cOCTaBIs€TCA B IBYX MOJJIWHHBIX K3EMIUISIPaX.
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14.15. KnuenT yBegomisiercss o npaBe OrmnepaTopa Hcrosib3oBaTh OnepaTopoM NpU MOJIUCAHUU
JloroBopa ¥ JOKYMEHTOB BO €ro MCIIOJIHEHHE (PAKCUMUIIBHOI'O BOCIIPOU3BENEHUS MOANUCHU JIUIA,
YIIOJIHOMOYEHHOI'0 ToAanuchiBaTh JloroBop or umenu Omneparopa, a Takke (aKCUMHIBHOTO
Bocnpou3BeaeHus nedatu OnepaTopa. Bo ucnosnnenne 1oroBopa Npu3HaeTcs paBHas IOpUINYECKas
cu1a COOCTBEHHOPYYHOM NOANUCH U (PaKCUMHJIBHOM MOJNUCH YyIOJTHOMOYEHHOTo OnepaTopoM JIMIIA.
B mensx Haanexamero MCHOJIHEHUs o0053aTeNbCTB, NpeaycMoTpeHHbIX JloroBopom, Kimenr,
pykoBoacTBysCh 1. 4. cT. 185 I'K P®, ynonnomounBaer Oneparopa 3akiito4aTh COOTBETCTBYIOIINE
JIOTOBOPBI C YACTHBIMHM OXPaHHBIMU HpeanpusaTHsamMu (gaiee — OxpaHa), a TaKKe IPeJICTaBIsATh €ro
uHTepechl nepea OxpaHoW IO BCEM BOIPOCAaM, CBSI3aHHBIM C OKa3aHUEM YCIIYT IO BbIE3/1Y I'PYIIIbI
OBICTPOro pearMpoBaHUs Ha TPEBOXKHbIE CUTHaNIbl. KIIMEeHT npenynpexaaercs, 4To B ciay4yae 0TKas3a
Knuenta or memonTtaxa Kommekca w/wnu pene OnokupoBku Komiuiekca, yCTaHOBJIEHHBIX Ha
OoOnbekte, mocne pactopkeHust JloroBopa, Omepatop HE HECET OTBETCTBEHHOCTH 3a paboTy
Kommiekca, a Taxoke BO3MOKHBIN Bpel], npuunHeHHbl O0bekTy KinenTa padoroit Komminekca n/unu
€ro OTJENbHBIX YacTel, B TOM YHCJIE€ TP YCIOBUH HaJUIeKALIEH SKCIUTyaTalluu.



